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1 Re-insert missing add-in in Excel

For symptoms like
B TaxWare crashes when opening one of our templates from TaxWare,
B Missing display of the TaxAnalyzer menu in Excel,
B Empty TaxAnalyzer drop-down list, e.g. when selecting a canton,
B No or incorrect calculations in Excel (-999'999, #NAME, #N/A)

the TaxAnalyzer add-in is most likely no longer active.

Solution:
1. Make sure that your antivirus programme does not block the add-in (if necessary, classify it as
trustworthy)
2. Make sure that all patches for Excel are up-to-date
3. Close all Excel files and click on Register TaxAnalyzer under Excel Templates in TaxWare

B 2HS-

Tax calculator Provision Tools
BB BB B B B B B B

Salary 2nd/3rd pillar Living Companies Special Statistic Banking Retirement Financial Open Manage Update active Register
- - v - v - A A planning = = scenario ~ scenarios Excel file TaxAnalyzer
New Excel scenario Saved scenarios Transfer data ~ Maintenance

4. Select ‘Add-Ins’ under the Excel options. If a TaxAnalyzer Excel add-in and COM add-in do not
appear under the active application add-ins, continue with the following steps (this applies to
every user if the user profiles do not automatically adopt the admin data of the terminal

server):
General o— . . ) .
g‘@} View and manage Microsoft Office Add-ins.
Formulas
Data Add-ins
Proofing Name ~ Location Type ‘ ]
Save Active Application Add-ins
TEEEE Microsoft Power Pivot for Excel C\Program Files\Microsoft Office\root\Office16\ADDINS ~ COM Addfinl
A i TaxAnalyzerAddin C\Taxware ZIP\Build 2.42.17\Build\BinaryFolderForSharel ~ COM Add-in
ccessibili
E TaxAnalyzerXLLAddIn C\Taxware ZIP\Build 2.42.17\Build\BinaryFolderForSharel ~ Excel Add-in
Advanced
Customise Ribbon Inactive Application Add-ins
Analysis ToolPak C\Program Files\Microsoft Office\root\Office16\Library\ Excel Add-in
Quick Access Toolbar Analysis ToolPak - VBA C\Program Files\Microsoft Office\root\Office16\Library\ Excel Add-in
| Add-ins | Euro Currency Tools C:\Program Files\Microsoft Office\root\Office16\Library\ Excel Add-in
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5. Select «Deactivated elements» from the dropdown at the bottom under Manage and click on

«Goy.
Manage: | Excel Add-ins [~] | Go.. |
Excel Add-ins
COM Add-ins
Actions

XML Expansion Packs

Disabled Items

6. Activate any deactivated TaxAnalyzer elements by selecting them individually and clicking on
«activate».

Disabled Items ? X

The items listed below are disabled because they prevented Excel from
functioning correctly, or your system administrator has disabled them
through Group Policy.

Please note that you may have to restart Excel for these changes to take
place.

Select the ones you wish to re-enable.

There are no disabled items.

Enable

7. Elect the type of missing add-in according to point 4 (Excel or COM) in the dropdown from
point 5 and tick the box to activate it.

Add-ins ? X
Add-ins available:

; Analysis ToolPak | oK |
|| Analysis ToolPak - VBA

|| Euro Currency Tools

[ | <alver Add-in Cancel
TaxAnaI zerXLLAddIn
Browse...
Automation...

8. if the COM add-in cannot be activated, it may be interfering with existing COM add-ins (e.g.
printer, PDF or archive add-ins). Deactivate these and try again. If TaxAnalyzer works (check
with template from TaxWare), the interfering add-in must remain deactivated.
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2 TaxWare Excel- templates do not work correctly

2.1 Problems with archive software, MS OneDrive or with storage locations
other than C:/

Please note that the TaxAnalyzer add-in may not load if you open an Excel file directly from archive
software (Kendox, m-files, etc.). Windows can also classify a customer file as potentially dangerous
and block add-ins if you save the customer file on an external hard drive or a path synchronised with
OneDirive. It can help here if you allow the trustworthiness of network drives in the Excel
options/Trust Centre and add your company's own server including subfolders as a secure location
(see image). As a last resort, it helps to first copy the customer file to the desktop (if this is not also
linked to OneDrive) and then open it from there:

e Select in Excel «File» - «Options»
Then Select «Trust Center» - «Settings for theTrust Center...»

Excel Options ?

General

Help keep your documents safe and your computer secure and healthy.
Formulas
Data Security & more
Proofing Visit Office.com to learn more about protecting your privacy and security.
Save

Microsoft Trust Center
Language
- Microsoft Excel Trust Center

Accessibility
Advanced The Trust Center contains security and privacy settings. These settings help keep your

computer secure. We recommend that you do not change these settings.

Customise Ribbon
Quick Access Toolbar

Add-ins

Trust Center

e Go to «Trusted documents» and activate «Allow trustworthiness of documents in a network»

Trust Center ?

AN\ TAXware

| Trust Center Settings...

Trusted Publishers

Trusted Locations

Trusted Documents

Trusted Add-in Catalogues
Add-ins

ActiveX Settings

Macro Settings

Protected View

Message Bar

External Content

TaxWare AG, Bahnhofstrasse 5, CH-3322 Schoénbiihl

Trusted Documents

Warning: Trusted Documents may open without any security prompts for macros, ActiveX controls and other types
of active content in the document, and the document will no longer open in Protected View or Application Guard.
For a Trusted Document, you may not be prompted the next time you open the document, even if new active
content was added to the document or changes were made to existing active content. Therefore, you should only
trust documents if you trust the source.

Exception: If an IT administrator blocks active content by setting a policy, or if you set a Trust Centre setting

i i in blocked.
Allow documents on a network to be trusted

[] Disable Trusted Documents

Clear all Trusted Documents so that they are no longer trusted | Clear ‘
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e Go to «Protected view» and deactivate «Activate protected view for files from the Internet»

Trust Center ? X

Trusted Publishers Protected View

Trusted Locations
Protected View opens potentially dangerous files, without any security prompts, in a restricted mode to help

minimise harm to your computer. By disabling Protected View, you could be exposing your computer to possible
security threats.

Trusted Documents

Trusted Add-in Catalogues

| DlEnabIe Protected View for files originating from the _\nternetl

Add-ins

|_] Enable Protected View for files located in potentially unsafe locations ®

ActiveX Settings (] Enable Protected View for Outlook attachments ©

Macro Settings 3 . . . .
Security settings for opening Text-Based files (.csv, .dif and .sylk) from an untrusted source

Protected View |

[] Always open untrusted Text-Based files (.csv, .dif and .sylk) in protected view
Message Bar

Sermmel TemED Security settings for opening Database files (.dbf) from an untrusted source

File Block Settings

[] Always open untrusted Database files (.dbf) in protected view

e Go to «Trusted locations» and «activate Trusted storage locations....»

e You can also add new trusted locations here (do not forget subfolders!)
Trust Center ? X

Trusted Publishers Trusted Locations

| Trusted Locations |

Warning: All of these locations are treated as trusted sources for opening files. If you change or add a location,

Trusted Documents make sure that the new location is secure.
Trusted Add-in Catalogues Path Description Date Modified~
T User Locations

C:\Users\sutd\Desktop\Vertrauenswiirdig\ 23.07.2024 14:18
Rei SEiEE C:\Users\sutd\Desktop\Neuer Ordner\ 02.05.2023 08:40
Macro Settings C:\Program Files\Microsoft Office\root\Templ  Excel default location: Application Templates
Protected View CA\Program Files\Microsoft Office\root\Office  Excel default location: Add-ins

C\Program Files\Microsoft Office\root\Office  Excel default location: Office StartUp
Message Bar

C:\Program Files\Microsoft Office\root\Office  Excel default location: Excel StartUp
B Coiien C\Users\sutd\AppData\Roaming\Microsoft\T  Excel default location: User Templates
File Block Settings Ci\Users\sutd\AppData\Roaming\Microsoft\  Excel default location: User StartUp

Privacy Options

Form-based Sign-in pclieyllocation

Path: C:\Users\sutd\Desktop\Vertrauenswiirdig\,

Description:

Date Modified: 23.07.2024 14:18

Sub-Folders: | Allowed

‘ Add new location... ‘ | Remove | ‘ Modify... |

| IAIIow Trusted Locations on my network (not recommended)' |

[] Disable all Trusted Locations

OK | ‘ Cancel
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2.2 General Excel security settings for TaxAnalyzer add-ins

Make sure that the following options are activated in the Trust Centre in the «Trust Centre settings»:

Excel Options ? X

General

Help keep your documents safe and your computer secure and healthy.
Formulas
Data Security & more
Proofing Visit Office.com to learn more about protecting your privacy and security.
Save

Microsoft Trust Center
Language
e Microsoft Excel Trust Center

Accessibility
I raneed The Trust Center contains security and privacy settings. These settings help keep your

computer secure. We recommend that you do not change these settings. | Trust Center Settings..

Customise Ribbon
Quick Access Toolbar

Add-ins

Trust Center

ActiveX settings: Select one of the framed options:
Trust Center ? X

Unizd Pulbiieiess ActiveX Settings for all Office Applications

Trusted Locations
O Disable all controls without notification

Trusted Documents
O [Prompt me before enabling Unsafe for Initialisation (UFI) controls with additional restrictions and Safe for]
Trusted Add-in Catalogues Initialisation (SFI) controls with minimal restrictions
Add-ins O Prompt me before enabling all controls with minimal restrictions
. . O Enable all controls without restrictions and without prompting (not recommended; potentially dangerous
ctiveX Settings P piing P Y 9
9 controls can run)

Macro Settings
Protected View Safe mode (helps limit the control's access to your computer)
Message Bar
External Content
File Block Settings

Privacy Options

Form-based Sign-in
Macro settings: Select one of the options framed in red. If you develop your own templates with
TaxAnalyzer, you may also need to tick the «Trust access to the VBA project object model» checkbox:

Trust Center ? X

Trusted Publishers Macro Settings
Trusted Locations
O Disable VBA macros without notification
Trusted Documents
O Disable VBA macros with notification

Trusted Add-in Catalogues
O Disable VBA macros except digitally signed macros
BiliHins O Enable VBA macros (not recommended; potentially dangerous code can run)

ActiveX Settings

Macro Settings [[J Enable Excel 4.0 macros when VBA macros are enabled

Protected View Developer Macro Settings

Message Bar

O [Trust access to the VBA project object model|

External Content
File Block Settings

Privacy Options

Form-based Sign-in
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2.3 Add-in storage location

Both the Excel and the COM add-in are available in the same file. You can find them under the

TaxWare programme folder (click on the TaxWare icon and click on «Open file location», possibly
twice). For Excel 64bit version use the «...64...dlI» file.

<« Programme » FIVE Informatik AG » TaxWare v | @
schiftsprifungskom Mame B
1 ProvisionAnalysisTitlelmages
Personal ProvisionData
Reperts
XRC
te | AddinExpress.MS50.2005.dlI
| AddinExpress.xL.2005.dll
_adxloader dil manifest
e | adxloader.TaxWare. TaxAnalyzer. Addin.dll
i | adxloadertd. TaxWare. Tax Analyzer.Addin.dll

5| adxregistrator.exe

You can find your Office version under File/Account/About Excel:

@i [ About Microsoft ® Excel ® for Microsoft 365
Account
o [Microsoft® Excel® for Microsoft 365 MSO (Version 2406 Build 16.0.17726.2007) 32-bit
Dew , i License ID: P = - -
User Information Product Information Session ID: B
G HE
1 @i Microsoft Tty e
Change phato Microsoft Seftware License Terms
About me Subscription Product for s L PLEASE NOTE: Vour use of the subscription service and sgHfare is subject to the terms and conditions
- : to when you signed up for the subscription and by, th you acquired a license for the software, For
Sign out Microsoft 365 Apps for business
N— + a volume license customer, use of this safjwEre is subject to your volume license agreement,
e This product cantains ~a Microsoft Online Subseription cusf fEr, use of this software is subject to the Microsoft Online Sub
Account Privacy FAdGEIAI I You may nat use the service gustware if you have not validly acquired a license from Wicrosoft o its Ii
Manage Settings If your erganizatio] Microsoft customer, it has enabled you to use certain connected services in Oft
‘# | Manage Account ‘ | Switch License ‘ ‘ Update License ‘ access to othepggfinected services from Microsoft, which are covered by separate terms and privacy con
Microsoft; er connected services at https://support.office.com/article/} )
Office Background: — " .
9 4 Microsoft 365 and Office Updates
| Circles and stripes -] [JE Updates are automatically downloaded and m/
. Update
Office Theme: Pl
Options ~
| Use system setting - S
Connected Services: (3 abotbee]
= ) Learn more ab cel, Support, Preduct ID,
“ OneDrive - — About Build 17726.20160 Click-to-Run)
Feedback 2. u .
Excel Tt Channel
Options % Websites - fiveinfo.ch Warning: This computer program is protected by copyright law and interational treaties. Unauthorizc
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3 This template ist not licensed

When opening a saved TaxWare Excel template, the following message appears:
«This template ist not licensed»:

TaxWare Licensing = “

This template is not licensed.

Your current license does not include this template.

Please visit our homepage or send us an e-mail to
purchase a new license or to modify your current
one.

OK

Solution:

1. Please close Excel (check with Task Manager whether a «hidden» instance is still running)
2. Open TaxWare and check whether the licence key is valid via File / Licence

License Information

The current license is valid.

License key 3b9a9f12-526f-452d-8ebe-beea7bbdb950 v

Offline duration | 30

Check

Modules

> Calculation of retroactive tax

> Financial planning

Options

> LOB Buy In Ex Dividends

> Portfolio comparison

L SR R

3. Then open the desired Excel template again from TaxWare
4. Then open the saved template again, access should now work
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4 TaxAnalyzer works and yet no calculation takes place in the
templates

In addition to a faulty function argument (select dropdowns with the mouse, not via letter selection),
the Windows region settings or the Excel calculation option ‘manual’ could be to blame here.

This can affect both the display of the numbers and the date.

Numbers, e.g. German system 1,234.56 (thousands point and decimal point).

Date, e.g. US system 24/5/2024 with slash for 24 May 2024.

4.1 Region settings

1. Open Control Panel - Region = Other settings

| @ ze Format

ats  Adminisirative Numbers Currency Time Date
/~  ®i » Control Panel » All Control Panel ltems

Format: English (United States) Example

Adjust your computer's settings Match Windows display language (recommended) Positive: 123.456,789.00 Negative: -123.456,789.00

# BitLocker Drive Encryption 7@ Color Management Language preferences
@ Credential Manager Date and time formats l
Decimal symbol
Default Progra
% Default Programs Short date: M/diyyyy

< and Printers @ Ease of Access Center No. of digits after decimal

Long date: dddd, MMMM d, yyyy
& File History
. Digit grouping symb
A Fonts & Indexing Options Short time: h:mm tt
Digit 123,456,789
@ Intemet Options < Keyboard Long time: h:mm:ss tt igit grouping:
@ wail (Microsoft Outloak) & Mouse First day of week:  Sunday Negative sigifsymbol:
& Network and Sharing Cent
& Network and Sharing Center Megatiyd number format: -1.1
‘@ Power Options
- Examples Digflay leading zeros: o7
M Recovery
’ Short date: T/23/2024
& RemoteApp and Desktop Connectio. Security and Maintenance List separator:
fmetenapan enne iy A Long date: Tuesday, July 23, 2024
) Sound 8 Speech Recognition Short time: 332 PM Measurement system: us
¥ Storage Spaces @ Sync Center s
Long time: 3:32:16 PM Standard digits: 0123456789
- . Taskbar and Navigation
- To . £, us. s Additional settings... Use native digits: Never

bility Center Click Reset to restore the system default settings for Reset
OK Canoed Y numbers, currency, time, and date.

@ Work Folders

_ = o

2. Customisation in the «<Numbers» tab. It is important to set a point for the decimal separator.
The number grouping is a user setting that can be set at will without influencing the
calculations (apostrophe or space).
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3. The date must always be separated by dots.

Numbers Currency Time Date

Example
Short date: 7/23/2024
Long date: Tuesday, July 23, 2024

Date formats

Short date: ‘ dd.mm.yyyy M ‘

eg) s | dddd, MMMM d, yyyy ]

4.2 Calculationoption

If the problem has not yet been resolved, the calculation option could also be set to «Manual».
However, this should be set to «Automatic».

1. Switch to the «Formulas» tab in Excel
2. Select «Automatic» for the calculation options

Formulas Data Tabellenentwurf Review View Automate Developer Help Power Pivot  TaxAnalyzer

| @ @ <ﬂ &) Define Name ~ E';_._.‘ Trace Precedents %{ Show Formulas F‘ Caledl
= = A 5 Trace Dependents A Error Checking  ~ it
Date & Lookup & Maths & More Name P K 9 Watch Calculation B:E Caled
. Ny . - - B
Time v Reference v Trig v Functions v Manager BZ Create from Selection [ Remove Arrows v () Evaluate Formula ~ Window | Options v

ary Defined Names Formula Auditing + Automatic

f;‘ Partial

E F G H J K L M N ] P Q

Manual

5 You have integrated your own Excel templates into TaxWare

If you have just carried out a TaxWare update and it no longer starts, it could be because the ID of an
Excel template exists twice. This can happen if you have customised one of our licensed templates for
your needs and then integrated it into TaxWare as your own template.

Solution:

After each TaxWare update, you must delete our original of your customised Excel template in the
TaxWare program directory so that the licence ID of this template is not duplicated.

Your support contact
+41 31 858 23 20

www.taxware.ch

for taxes, pensions & finances Support times: Monday — Friday, 08.00 h — 12.00 h and 13.30 h—17.00 h

Stefan Stock Dylan Sutter Shathanan Amirthalingam  Sonja Knutti
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